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1. Aims 

Our school aims to:   

• Have robust processes in place to ensure the online safety of pupils, staff, volunteers and governors 

• Deliver an effective approach to online safety, which empowers us to protect and educate the whole 
school community in its use of technology 

• Establish clear mechanisms to identify, intervene and escalate an incident, where appropriate. 

2. Legislation and guidance 

This policy is based on the Department for Education’s statutory safeguarding guidance, Keeping Children 
Safe in Education, and its advice for schools on preventing and tackling bullying.  It also refers to the 
Department’s guidance on protecting children from radicalisation. 

3. Roles and responsibilities 

3.1 The governing board  

The governing board has overall responsibility for monitoring this policy and holding the headteacher to 
account for its implementation. 

All governors will ensure that they have read and understand this policy. 

3.2 The headteacher 

The headteacher is responsible for ensuring that staff understand this policy, and that it is being 
implemented consistently throughout the school. 

3.3 The designated safeguarding lead 

The DSL takes lead responsibility for online safety in school, in particular: 

• Supporting the headteacher in ensuring that staff understand this policy and that it is being 
implemented consistently throughout the school 

• Working with the headteacher and other staff, as necessary, to address any online safety issues or 
incidents 

• Ensuring that any incidents of cyber-bullying are dealt with appropriately. 

3.5 All staff and volunteers 

All staff and volunteers are responsible for:  

• Maintaining an understanding of this policy 

• Implementing this policy consistently 

• Ensuring that any incidents of cyber-bullying are dealt with appropriately. 

4. Educating pupils about online safety 

Pupils will be taught about online safety as part of the curriculum.  

The safe use of social media and the internet will also be covered in other subjects where relevant.  

The school will use assemblies to raise pupils’ awareness of the dangers that can be encountered online and 
may also invite speakers to talk to pupils about this. 

5. Educating parents about online safety 

This policy will be shared with parents.  If parents have any queries or concerns in relation to online safety, 
these should be raised in the first instance with the headteacher and/or the DSL. 

Concerns or queries about this policy can be raised with any member of staff or the headteacher. 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
https://www.gov.uk/government/publications/protecting-children-from-radicalisation-the-prevent-duty
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6. Cyber-bullying 

6.1 Definition 

Cyber-bullying takes place online, such as through social networking sites, messaging apps or gaming sites. 
Like other forms of bullying, it is the repetitive, intentional harming of one person or group by another person 
or group, where the relationship involves an imbalance of power.  

6.2 Preventing and addressing cyber-bullying 

To help prevent cyber-bullying, we will ensure that pupils understand what it is and what to do if they become 
aware of it happening to them or others. We will ensure that pupils know how they can report any incidents 
and are encouraged to do so, including where they are a witness rather than the victim. 

The school will actively discuss cyber-bullying with pupils, explaining the reasons why it occurs, the forms it 
may take and what the consequences can be.  

Teaching staff are also encouraged to find opportunities to use aspects of the curriculum to cover cyber-
bullying. This includes personal, social, health and economic (PSHE) education, and other subjects where 
appropriate. 

7. Acceptable use of the internet in school 

Use of the school’s internet must be for educational purposes only, or for the purpose of fulfilling the duties of 
an individual’s role.   

8. Pupils using mobile devices in school 

Pupils may not bring mobile devices into school. 

 

9. Use of social networking by staff in a personal capacity 

It is possible that a high proportion of staff will have their own social networking site accounts. It is important 
for them to protect their professional reputation by ensuring that they use their personal accounts in an 
appropriate manner.  

Guidelines are issued to staff:  

• Staff must never add pupils as ‘friends’ into their personal accounts (including past pupils under the age 
of 16).  

• Staff are strongly advised not to add parents as ‘friends’ into their personal accounts.  

• Staff must not post comments about the school, pupils, parents or colleagues including members of the 
Governing Body.  

• Staff must not use social networking sites within lesson times 

• Staff should review and adjust their privacy settings to give them the appropriate level of privacy and 
confidentiality.  

 • Inappropriate use by staff should be referred to the Headteacher in the first instance and may lead to 

disciplinary action.  

 

10. Comments posted by parents 

Parents must not post pictures of pupils, other than their own children, on social networking sites where 
these photographs have been taken at a school event 

Parents should make complaints through official school channels rather than posting them on social 
networking sites.  

Parents should not post malicious or fictitious comments. 

 

This policy will be reviewed every two years. 


